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Reviews

* Number

* Reviewer's feedback
Star Rankings

*1to5

 Universal grading system

* Psychology
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PROFILES

ess Owners

Getting Started Claiming your Business . Call(877) 778367

Why Yelp?

The best way to manage your business on Yelp is by claiming your Yelp Business Page and creating
a business login. It's a great, free way to engage the Yelp community.
Claiming your Business

Case Studies After claiming your business

. o page. youl b ale Claim or create profiles

+ RESPONA 1o reviews With a direct message or
a public comment

Products & Services « Track the User Views and Cuslomer Leads

s 1F mp—— - Search a review website to see if profile

T o i e already exists and then claim

Create your business user account

To verity that you are the owner of your business, Yelp may call the number listed on your BUSINEss page and
prompt you ta enter a verification code. Please ensure you are at your piace of Business 1o answer tis phone cal
Leam more

* Follow steps

orLog in 4, Call (877) 767-8367 .
» Create new profile

* Follow steps



BUSINESS

Update or standardize business

information

Business name

Business address

Business phone number

Logo

Business hours






Review Webeitece



Most popular website for many

industries

Bad reputation with mixing reviews

appearance and purchasing advertising

Need to be engaged due to larger reach

and mindshare

11 Go to Yelp for Business Owners

wm Find plumbers Near Seattle, WA

Y| Restaurants v @M} Home Semvices v @ AuoSemvices v More v

/2 Wiite a Review & ForBusinesses

Free price estimates from local plumbers.

Answer a few questions about your project and we'll find businesses who can help.

¢ ===

Best plumbers in Seattle, WA

Showing 1-20 of 766

<5 All Filters § | 85 | $3% | $58% (O Open Now ¥ Requesta Quote @ Offering a Deal Accepts Credit Cards

Sponsored Results (i)

PN Joe’s 2 Sons Plumbing (206) 519-5716

DOODE e sy e e
Plumbing, Hydro-jetting, Water Heater

Installation/Repair

Free estimates (i)

28 Family-owned & operated

Reguest a Quote Responds in about 10 minutes

“ When | called on a Tuesday and was scheduled for that Thursday, | have to say | was skeptical.
Especially when the two other plumbers | contacted were booked out at least a month.... read more

Ally Plumbing (206) 338-0111

OOOO s79 reviews Serving Seattle and the
Surrounding Area
Water Heater Installation/Repair, Hydro-jetting,

< Mo'Map [ Redo search when map is moved

P Shpmbine RgfEothel

W+ @
g Kirkland Red

inbridge
sland
Seattle Bellevue
© ’
Newcastl
s
cogle Mep deta 82019 Gdogle  Term ofUse
(@ rescuerooler-seatile.com v (206) 607-1270
Rescue Rooter® - Get $50 Off - Your Local

Caattia Dlumhars



Google plumbers v Q

! Onm mpose':mmnbi ’
* g Wall North )
southTacBua () QI Puyallup. Sumner
IR | N
4 o | Midland Byl 12
Steilacoom a' &‘ew‘:o:‘ /e ang Ilﬂ;‘l"l?nica
E— Ketron . : ~ Plend o S E—
Eastward ‘A‘ \ ° Map data ©2019
Rating * Hours ~
Part of Google My Business _ _
Service Plumbing & Systems ©
No reviews - Plumber
Open - Closes 6PM - (253) 777-4525 WEGSHE
. Beacon Plumbing Heating & Mechanical
Reviews shown are part of Google 424k hk % (107)- Plumber © ¢
1907 105th St SE WEBSITE DIRECTIONS
" Open : Closes 5:30PM - (253) 473-3294
search engine results and Google Maps
All Purpose Plumbing
4.6 % &k K (156) - Plumber ® -
resu lts 5433 SM St WEBSITE DIRECTIONS

Open 24 hours - (253) 473-5100

= More businesses

Google uses review score as part of

other ranking factors



FACEBOOK REVIEWS

Part of Facebook Page

Shown when people view Facebook

Page

People can recommend a business and
that recommendation shows to their

friends on Facebook

I

All Posts People

Filter Results

POSTS FROM
e Anyone
You
Your Friends
Your Groups and Pages
Public
(+) Choose a Source...

POSTTYPE
. All Posts

Posts You've Seen

POSTED IN GROUP
* Any Group
Your Groups

(#) Choose a Group...

TAGGED LOCATION
o Anywhere

@) Matt  Home  Find

Photos Videos Marketplace Pages Places Grou
Places SeeAll
(:mp‘éy{e.\' e -
Tacoma g :
South 0
> Hill
The Plumbing & Drain Company 1 Like

;a&, Plumbing Service

@ 2.2 mi - - Always Open
Kieran Murry and Sherri Murry were here
ARS/Rescue Rooter - Seattle
Plumbing Service
@ 3.5mi- 175 Roy Rd SW Ste A101, Pacific - Always Open

Rainier View Plumbing & Rooter
Plumbing Service
@ 7.4 mi - 13117 Canyon Rd E, Puyallup - Open Now

1 Like

1 Like



HOME SERVICES WEBSITES -

Angies list B I >

House v Yard v Health v More v Pricing Guide Shop Deals Add Review

Search Results: Kitchen sink installation

Distance: Any v Begins With: All ~ ( Angie's List Certified ) ( Super Service Award j ( Offers Discount j Reset All Filters

i i

At Your Service Plumbing Inc RossCo Service Plumbers
Each Home Services website also has their own

A Beginning with its name, At Your A

. Senvice Plumbing, Inc. is different We are your local, knowledgeable,
review system ; . e —
y 14 rom any other home plumbing 10 and friendlly plumbing service shop
B company you may callin Tacoma.

Reviews

€ Offers Coupon M serves 98391 @ Super Service Award € oOffers Coupon M serves 98391 @ Listed Since 2019

.y .
* Angie’s List ——
156 Search Results
What keeps reviews honest?
° H om eAdV i sor A RossCo Service Plumbers @ Angie's List Centified How are companies displayed?
) What is Angie’s List's background
We are your local, knowledgeable, and friendly plumbing service € Offers Coupon check policy?
ho
10 e
Reviews
°
ThumbTack

°

Nextdoor
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REPORTING

If you receive a fake review, report it to try to get

it removed as fake

Report reviews that violate the terms of the
websites if off topic or doesn't relate to the

service performed






Review Colicitation



FOLLOW GUIDELINES

Research the guidelines for
each review website to learn

what is allowed




ASK CUSTOMERS

Ask your customers to leave a

review

Make it easier by sending an email
after their service with a link to a

review website




ODwn Reviewe



OWN REVIEWS

Consider adding a review mechanism to

your own website to collect reviews.

Make the system fair and show both good

and poor reviews







Conclucione



BENEFITS of
REPUTATION MANAGEMENT

1 Company appearance

2 Trust factor

3 Client interaction






