SMALL

BUSINESS

EMAIL
MARKETING




OUR

WHAT IS EMAIL MARKETING
EXAMPLES

EMAIL MARKETING SERVICES
EMAIL COLLECTION

REGULATIONS







What i¢c Email /Maméeting?



EMAIL MARKETING

Communication with email
* Order notifications

 Shipping confirmations

Staying in contact

* Newsletters

» Sales promotions
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Inexpensive
« Email Marketing services do cost

money but email itself is free

Instead of phone calls

 Contact customers

asynchronously
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Opt-in offers
» Signup with email address in exchange for digital

products like a checklist or e-book

Nurturing or drip campaigns
» A series of emails to move someone through a series of

messages to educate or make a sale
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EMAIL MARKETING SERVICES

Email lists
* Groups of email addresses
« Email address plus other data fields like

hame, etc.

Segments
* The dividing of email lists into smaller

groups related to common attributes




EMAIL MARKETING SERVICES

Email templates

* From

* Subject

* Body

* Images

* Merge data fields

* Social media accounts

* Footer information
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Campaigns

+ Configuration settings mnnm
+ Tracking

« Trigger

* Schedule

+ Email template

* Email list




EMAIL MARKETING SERVICES

Automation

+ Date based

+ Signup

+ Joins segment
+ Open email

e Clicked on link in email
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Opt-in
» To receive something like a newsletter or free PDF,

someone “options into” by giving their email address

Transactional
« Where an email address is given as part of a business

transaction like ordering a product or service
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Conclucione



BENEFITS of
EMAIL MARKETING

1 Stay in contact

2 Inexpensive

3 Instead of phone calls

4 Automation






