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WHAT IS INFORMATION TECHNOLOGY (IT)
EMAIL HOSTING

CUSTOMER RELATIONSHIP MANAGEMENT (CRM)

LINE-OF-BUSINESS SOLUTION







What i¢c Information TecAno/ogy?
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INFORMATION






Email Hocting
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Sales opportunities

Record of sales effort
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Customer service






(ine-of-Bucinece Solution



Line-of-Business Solution

Work orders or appointments

Customer data




Line-of-Business Solution

Invoicing

Payments







Conclucione



BENEFITS of
INFORMATION TECHNOLOGY

1 Record data

2 Improve systems

3 Improve processes






